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COUNTY OF LOS ANGELES, CENTRAL CIVIL ",,'EST 

THERON COOPER and ALICE TI-Zr\N. ) 
i~ldividually and on behalf of all others s'imilarly ~ 
sJtuated, .) 

Plaintift~ 

v. 

AMERIC/ ... N HONDA MOTOR CO., Inc., a 
Califomia corporation, 

Defendant. 

) 

~ 
) 
) 
) 
) 
) 
) 
) 
) 
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CASE NO. BC448670 

101m A. ClmkG. E"eclil"iB Of1ic ·rfCler1( 

flY Kin i !iLli,,;. Dc!JUL"j 

(Assigned to the Honorable William F. 
Highberger, Department 307) 

SUPPLEMENTAL DECLARATION OF 
JOEl, BOrZET WITH RESPECT TO 
NOTIF'ICATION 

I, Joel Botzet, being duly sworn, depose and state that: 

1. I mn a Senior Project Administrator for Rust Consulting, Inc. ("Rust Consulting"), 

the Settlement Administrator in this case. My business address is 625 Marquette Avenue, Suite 

880, Minneapolis, Minnesota 55402-2469. 1\1y telephone number is 612-359-2035. I am over 

twenty-one years of age and am authorized to make this declaration on behalf of Rust Consulting 

,md myself 

2. Rust Consulting has extensive experience in class action matters, having provided 

services in class action lawsuits affecting millions of class members in cases involving 

employment, consumers, property, insurance, secmities and product liability, among its more than 

3,500 projects. 

DECLARATION OF JOEL BOTZET 



3. Except as otherwise stated, I am fully familiar with and have personal knowledge 

2 of the martel'S in this Declaration and am competent to testify about them if called upon to do so. 

3 

4 4. Rust Consulting was engaged by counsel to provide claims administration services 

5 in Cooper, et a1. v. American Honda }vIotor Co., inc., Case No. BC448670 (the "Settlement"). 

6 Rust Consulting's administrative responsibilities to date include: 

7 a) Meet with counsel to develop a detailed work plan that identifies objectives; 

8 b) Review the proposed forms of class notice; 

9 c) Obtain a post office box for receiving tmdeliverab1e mail, exclusion requests 

10 and general correspondence, 

11 d) Design and maintain a website (:ww\Y,.Yig:)I~s;.!:tJ.~D}~!1t:com) to include general 

12 information and links to case documents; and 

13 e) Arrange for the printing and mailing of the Notice Packages. 

14 

15 

16 5. 

INCOMING MAIL 

Rust Consulting established a Post Oftlce box, P.O. Box 8001, Faribault, 

17 Milmesota 55021-9401, for receipt of undeliverable mail. A Post Office box, P.O. Box 8000, 

18 Faribault, Minnesota 55021-9400 was established for receipt of exclusion requests and other 

19 communications. Mail received at the Post Office boxes is collected and processed daily. 

20 
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SETTLEMENT WEBSITE (www.visorsettlement.com) 

6. Rust Consulting created and continues to maintain the Settlement Website. The 

foIlovving internet address was reserved: www.v~~.Q.r~~lHt:T!l~m.fQ'!:p'. The internet address appeared 

in the Mailed Notice Package. The website was operational as of June 20,2011 and contains a 

printer-friendly version of the Notice and Claim Form for download. The website also provides 

contact information for Class CmIDse! and Honda, important court documents which include the 

Settlement Agreement, court deadlines and Frequently Asked Questions and Answers. Through 

September 3,2011, there have been approximately 13,458 visits to the website. 
2 

DECLARil., TION OF JOEL BOTZET 



2 

3 7. 

PRINTING AND MAILING OF THE NOTICE 

Rust Consulting received the Court-approved text for the Notice Package from 

4 cOlIDsel and prepared drafts of the materials for mailing to potential Class Members. The Notice 

5 Package consists of al2-page Notice and I-page Claim Form. After receiving fillal approval fi:om 

6 counsel, a sufficient number of Notice Packages were printed according to anticipated class size. 

7 

8 8. Between June 1, 2011 and June 3, 20ll, American Honda Motor Company 

9 provided Rust Consulting with seven data files containing a total of 2, 195,528 records with names, 

10 Vehicle Identification Numbers and last knoVvTI addresses for the Class Member List. Rust 

11 Consulting verified and updated the Class Member List address information through the National 

12 Change of Address database ("NCOA"). NCOA contains all requested changes of address which 

13 have been filed within the last 48 months with the United States Postal Service and are cUlTently in 

14 effect. Addresses from the Class Member List were cross-referenced with addresses found in the 

15 NCOA cards filed with the United States Postal Service. The Coding Accuracy Support System 

16 ("CASS") was also utilized to standardize the addresses in the Class Member List to ensure that 

17 they conformed to United States Postal Service rules by using a computer program designed for 

18 that purpose. After eliminating incomplete and duplicate records, the Class Member List consisted 

19 of2,064,360 records. 

20 

21 9. Between.hmc 21, 2011 and July 5, 2011, Rust Consulting caused u total of 

22 2,064,360 Notice Packages to be mailed by First Class Mail with the mailer marked in bold print 

23 "Important Legal Materials" to records contained in the Class Member List A copy of the Notice 

24 Package is attached as Exhibit A. 

25 

26 10. Between July 12, 2011 and July 21, 2011, America.Tl Honda Motor Company 

27 provided Rust Consulting with two supplemental data files containing a total of 270,714 records 

28 .... "1th nanlCS, Vehicle Identification Nwnbers and la..st known addresses for the Class Member List. 

3 
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I understand we were provided these supplemental files because these Class Members' original 

2 notices had been directed to the Class Members' lenders rather than the Class Members 

3 themselves. Rust Consulting compared these lists to the initial mailed Notice records to identify 

4 any Class Members that had not yet been sent Notice. After eliminating incomplete, foreign and 

5 duplicate records, the supplemental Class Member List consisted of 35,3 34 records. 

6 

7 11. Between July 22,2011 and July 26,2011, Rust Consulting caused a total of35,334 

8 supplemental Notice Packages to be fe-mailed by First Class Mail with the mailer marked in bolel 

9 print "Important Legal Materials" to the cOlTected names and addresses contained in the 

10 supplemental Class Member List. A copy of the Notice Package is attached as Exhibit A. 

11 

12 12. Through September 3, 2011, the Post Office has retmned 224,942 undeliverable 

13 Notice Packages. 

14 

15 13. Through September 3, 2011, the Post Office has retumed 10,235 Notice Packages 

16 with forwarding addresses attached. Notices Packages were promptly re-mailed to those Class 

17 Members via First-C1ass Mail. 

18 

19 14. Rust Consulting is also responsible for receipt of all Exclusion Requests for the 

20 Settlement. Tr..rough September 3,2011 Rust has received 1,012 exclusion requests. 

21 

22 

23 

24 

25 

26 

27 

28 

I declare under penalty of perjury under the laws of the State of Minnesota and the United States 

of America that the above is true and correct to the best of my knovvledge and that this Declaration 

,vas executed this 6th day of September 2011, at Milmeapolis, ~MN. 
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PROOF OF SERVICE 

I am a citizen of the United States and am employed in King County, Washington. I am 

over the age of eighteen (18) years and not a party to this action; my business address is 936 

North 34th Street, Suite 400, Seattle, Washington, 98103. 

On September 6, 2011, I served the preceding document by placing a true copy thereof 

enclosed in a sealed envelope and served in the manner and/or manners described below to 

each of the parties herein and addressed as on the attached list. 

D BY MAIL: I caused such envelope(s) to be deposited in the mail at my business address, 
addressed to the addressee(s) designated. I am readily familiar with Terrell 
Marshall Daudt & Willie PLLC's practice for collection and processing of 
correspondence and pleadings for mailing. It is deposited with the United States 
Postal Service on that same day in the ordinary course of business. 

D BY HAND DELIVERY: I caused such envelope(s) to be delivered by hand to the 
addressee(s) designated. 

D BY OVERNIGHT COURIER SERVICE: I caused such envelope(s) to be delivered via 
overnight courier service to the addressee(s) designated. 

D BY FACSIMILE: I caused said document to be transmitted to the telephone number(s) of 
the addressee( s) designated. 

[gJ BY ELECTRONIC MAIL: I caused said document to be transmitted to the email 
addresses of the addressee(s) designated. 

I declare under penalty of perjury under the laws of the State of Washington that the 

foregoing is true and correct. 

Executed at Seattle, Washington, on the 6th day of September, 2011. 
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Roy Brisbois, CSB 53222 
Email: brisbois@lbbslaw.com 
Eric Kizirian, CSB 210584 
E-Mail: kizirian@lbbslaw.com 

PROOF OF SERVICE LIST 

LEWIS BRISBOIS BISGAARD & SMITH LLP 

221 N Figueroa Street, Suite 1200 
Los Angeles, CA 90012-2601 
Telephone: (213) 250-1800 
Facsimile: (213) 250-7900 

Attorneys for Defendant 

Beth E. Terrell, CSB 178181 
Email: bterrell@tmdwlaw.com 
Jennifer Rust Murray, Admitted Pro Hac Vice 
Email: jmurray@tmdwlaw.com 
TERRELL MARSHALL DAUDT & WILLIE PLLC 

936 North 34th Street, Suite 400 
Seattle, Washington 98103-8869 
Telephone: (206) 816-6603 
Facsimile: (206) 350-3528 

Steven Berk, Admitted Pro Hac Vice 
Email: steven@berklaw.com 
BERK LAW PLLC 

2002 Massachusetts Ave. NW, Suite 100 
Washington, DC 20036 
Telephone: (202) 232-7550 
Facsimile: (202) 232-7556 

19 I Steven M. Tindall 
20 Email: steventindall@rhdtlaw.com 

RUKIN HYLAND DORIA & TINDALL LLP 
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100 Pine Street, Suite 725 
San Francisco, California 9411 1 
Telephone: (415) 421-1800 
Facsimile: (415) 421-1700 

Attorneys for Plaintiffs 
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SUPERIOR COURT OF THE STATE OF CALIFORNIA 
COUNTY OF LOS ANGELES 

Notice of Proposed Class Settlement, 
Hearing on Final Approval of the Settlement 

and Adjustment Program 

A slate court i1utborized this Notice. lh is is not a solicitation ji'om {l la<wyer. 

What is this settlement about? 

11H,: lawsuit claims that sun visors on some Honda Civics are defective, 
causing them to split apart, which may impair their function. 

Who is covered by this settlement? 

All persons in the United States, including the Commonwealth of Puerto 
Rico and the territories of the U.S. Virgin Islands, Guam and Saipan, who 
currently OW11 or lease or previously owned or leased one or more of the 
Class Vehicles (defined in response to O..llcstion 1 below). These people 
are referred to in this Notice as "Class Members." 

What are the benefits of this settlement? 

American Honda l'vlotor Co., 1nc:. ("Honda") has extended the warrant), 
ft)f sun visors on Class Vehides to seven years or 100,000 miles, whichever 
iirst occurs. In addition, the settlement p'rovides that Honda will reimburse 
Class Members who, prior to the Effective Date of the settlement and during 
the period of the extended warranty, paid to repair or replace a sun visor or 
sun visors on Class Vehides. This settlement also establishes procedures 
and standards for processing daims, including an appeals process; provides 
assistance to Class Members seeking settlement benefits; and ensures that 
the program '.v.ill be administered under the Court's supervision. 

What is the Adjustment Program? 

In conjunction with the settlement described above, Hondahas implemented 
the terms of the settlement prior to the Court'S final approval by extending 
the express limited warranty tc)r sun visors for the ClaBs Vehicles to seven 
years or 100,000 miles, whichever first occurs, ;mel reimbursing current and 
£xmcr ovvners/lessees of those Class Vehicles for past repairs or replacements 
of the sun visors. These benefits will be provided to Honda owner, regardless 
of whether the Class Action settlement is approved by the Court. 

Your legal rights are afiected whether you act or don't act. Read this 
Notice carefully. 



This option is the only way to get a cash payment. 

$UBMIT.A If you timelv submit a valid Claim Form (enclosed) with a 

CLAIM FORM' receipt, invoice or similar documentation showing payment for 

EXCLUDE 
YOURSELF 

OR 
()l3J~Gt 

a qualified sun visor replacement or r-epair, you will be eligible 

to receive a reimbursement payment. 

Get out of this lawsuit. Keep rights. 

Asking to be excluded from this lawsuit allows you to be part 

of any other lawsuit against Honda about the legal claims in 

this case. Regardless of exclusion, you will remain eligible for 

reimbufs8fTwnts for the repairs or replacements of the sun 

visors as desc.ribed in tile Adjustment Program and the warranty 

for sun visors will be extended. 

Write the Court about why you like or don't like the settlement. 

. - You may choose to write the Court indicating why you like 

or disiike the settlement. Ycu must remain a member of the 

lawsuit (Le., you cannot ask to be excluded) in order to object 

to the settlement. 

Get no payment. Give up rights. 

If you do not submit a Claim Form, you will not be reimbursed 

for any money you paid out of pocket to fix your sun ViSOf(S) _ If 

you do not exclude yourself from this settlement, you will not be 

able to sue Honda for any claims related to this settlement and 

you will be bound by the rulings made in this case. 

These rights ,md options-and the deadlines to exercise them-are 
explained in this Notice. 

'n1e COllrt in charge of th is case ,till bas to decide whether to a.pprove 
the settlement. Please be pettient because this process will take time. 

lbe Adjustment Program will remain in efFect whether or !lot the 
Court approves the settlement. 

2 
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BASIC INFORMATION 
[1.--'---_ .. _-
1. Why did IgetthiS·.NQtiSi;? 

You received this Notice for two reasons. The first is to advise vou of 
I 

a class action lawsuit th:rt is pending in the Superior Court of the 
State of Ca1i±~)rnia, County of Los Angeles, known as Cl)oj)er, et al. cu. 
American Honda lvletor Co., Inc., Case No. BC 448670. Judge vVi11iam 
F. Highberger, who IS presiding over this case, authorized this Notice. 
The second is to advise you that Honda has implemented an Adjustment 
Program affecting certain l-Ionda Civic automobiles. 

You received this Notice because you or sorneone in your family has been 
identified 3.S a current or former owner or current or former lessee of one of 
the following vehicles which are covered by the proposed settlement and 
by the Adjustment Progran1: 

2006-08 Civic; 

2009 Civic 2-Door: 

2009 Civic 4-Door: 

2009 Civic Si 2-Door: 

2009 civic Si 4-Door: 

2009 Civic GX: 

All 

Frorn VIN 2HGFG1 ... 9H500001 
thru 2HGFG1 ... 9H523805 

From VIN 19XFA1 ... 9EOOOO61 
thru 19XFA 1 ... 9EOO7094 

From \fIN 2HGFA 16 ... 9H30000 1 
thru 2HGFA16 ... 9H3:39069 

From VIN 2HGFA16 ... 9H500001 
thru 2HGFA 16 ... 9H511509 

From VIN lHGFAI ... 9LOOOOO8 
thru 1HC;FA1.. 9L025282 

From \fIN JHiVlFA1...9S200024 
thru JHMFA1 ... 9S200060 

From VIN 2HGFG2 ... 9H700001 
thru 2HGFG2 .. 9H702924 

From VIN 2HGFA5 ... 9H700001 
thru 2HGF,A.5 ... 9H704687 

From VIN lHGFM .. 9LOOOOOl 
thru 1 HGFM .. .9HOO 1442 

2006-08 Civic Hybrid: ALL 

2009 Civic Hybrid: From 
thru 

4 

VIN JHMFA3.9S000002 
JHMFA3 .. 9S009285 



'Ihese vehicles are re£;~rred to as the "Class Vehicles." If yOll are a prior or 
current owner or prior or current lessee of a Class Vehicle, then you arc a 
"Class Ivlember." 

You have a right to know about the class action lawsuit and the proposed 
settk:mcnt wlched by Honda and the Plaintiffs. As a Class Member, 
you have various options that you may exercise before the Court decides 
whether to approve the settlement. 

1his Notice explains the lawsuit, the settlement, your legal rights, the 
available benefits, who is eligible for them, and how to get them, as well as 
the terms of the Adjustment Program. 

12. Whatisthisclass actio~lawsuitabout? '.J 
1hl5 lawsu.it is about the sun visors in the "Class Vehicles" listed in the 
response to (J.3festion 1, above. 

1he Plaintiff, allege that the sun visors in the Class Vehicles are defective, 
causing them to split apart which rna)' impair thdr filt1erion. The Plaintiffs 
also allege th<tt Honda should have corrected the defective sun visors or 
should have disclosed the defect at the time of sale. Honda denies it did 
anything wrong. 

You can read a copy of the lawsuit, known as the Amended Class Action 
Complaint, at ~1Y.yt:.vi§Qr§..~t11~£f~.QLcDm. 

'~.:. . -: I 
... ,'., ......... :.: 

In a class action lawsuit, one or more persons caned "Class Representatives" 
sue on behalf of other people who have similar claims. All of these people 
together are called a "Class" or "Class Members." Class Representatives
and all Class Members like them-are called the Plaintiffs. Tht: company 
they sued (in this case, American Honda Motor Co., Inc.) is called 
the Defendant. Tne lawyers who represent the Class arc called "Class 
Counsel." In a class action lawsuit, all factual questions and legal issues 
are resolved for everyone in the Class-except those people who choose to 
exclude themselves fron, the Class. 

[47TWhy-ii~th;;~-;i~tW~fu-;~tT-'~---:'7~::c--~~y--'\~!m~1 

rThe Court did not decide in favor of PlaintiHs or Defendant. lnstead, 
both sides agreed to a settlement. ribs way, both sides avoid the cost of 
a trial, and the people affected will get compensation quickly. 111(: Class 
Representatives and Class Counsel think the settlernent is best for evervone 
wh~ has owned or leased a Class Vehicle. ' 

5 



\VHO IS INTl-IE SETTLEMENT? 

EAmlpart of this Class? 
.. j 

····1 
i 

1he Class includes all residents of the United States, including the 
Commonwealth of Puerto Rico, U.S. Virgin Islands, Guam and Saipan, 
who are current or former owners or lessees of a Class Vehicle. Class 
Vehicles are the vehicles listed above under Ql,testlon 1. 

If you are still not sure whether you are included, you can get free help 
by calling 1··888··888 .. 3082 or by writing to Class Counsel at the address 
listed under Qyeshon 20, below. 

SETTLEM.ENT BENEFITS - vVHATYOU GET 

17 .. What benefits dgesthe settlement provide? I 
I-l0nda has agreed to extend the warranty on SUll visors OIl Class Vehicles 
to seven years Of 100,000 miles, whichever first occurs. In addition, 
Honda has agreed to reimburse Class Members tor out-of-pocket 
expenses incurred prior to the Effective Date of the settlement for the 
repair or replacement of a sun visor or sun visors on Class Vehicles. A 
Class Member is eligible to get a CASH REIMBURSE.MENT if: 

'lhe Class Member has paid out-of-pocket to repair or replace 
the snn visor or sun visors in his or her Class Vehicle prior to the 
Effcctiyc Date of the settlement; 

'111(': cost of repair or replacement was not previously reimbursed by 
insurance, 'warranty, Of goodwill; and 

111e Class ]Vlernber £.,110w5 each of the four steps listed under 
Qlcstion 9, below. 

I . 
l8. How:much will I get? I 
A Class Member can g;et reimbursed fill' the full amount that he or she paid 
to repair or replace the sun visor or sun visors in his or her Class Vehicle. 

19. . How do I get paid? 

To get paid under the settlement, you mUot do 4 things: 

(1) Complete the Claim Form; 

6 



(2) Along with the Claim Form, enclose a copy of a receipt, invoice, 
canceled check, or other documentation tor each sun visor repair or 
replacement. '1he documentation MUST reflect the date, price, "chicle 
ini<xnntion and that the repair was related to the sun visor; 

(3) On the Claim Form, sign and date at the bottom; and 

(4) Mail the Claim FornI to the address on the form wlthin two (2) years from 
the date of sun \fisor repair or replacement, or within ninety (90) days or the 
Effective Date of the settlement, whichever period of time is longer. 

'1he Claim Form is enclosed with this Notice and you can print additi()11al 

copies at FIDY,}~~liQX.?1=Jtk.n.tGnt,~Qm. 

Ll0: .. What . if J~on'fthnelymall a coml;llet~dClf1imFQnn:~n .. (t 
• . .. documentation?' . __ .-... -------_.-.. _ ... _----_ ... -----_ .. - ---
If you £'lil to mail the Claim Forrn and supporting documentation by the 
required deadline, YOll will not get reimbursed. Sending in the Claim Form 
late or without documentation is the same as doing nothing (see C,illestion 2.5). 

Payment wiJI be sent to you by Hondaw-ithin twenty-one (21) days of 
receipt of a valid and timely Claim Form. If there is a problem with the 
claim or if it is denied, a letter will be sent to YOll within twenty··one (21) 
days of receipt of the claim explaining the problem with the claim Or' the 
reason for the denial, and it will provide you with an opportunity to re
submit your daim, if appropriate. 

!J2.Whatal1)1g1vlngup to get a payment and stayJh theCIa:$~1;' ·,1 
·Unless you exclude yourself, you ;1[(:'. staying in the Class, and that means 
that you cannot sue, continue to sue, or be part of any other lawsuit against 
Honda about the same legal issues in this case. It also means that all of the 
Court's orders will apply to you and legally bind you. 

EXCLUDING YOURSELF FROM THE SETTLEMENT 

113. /-low doJ get qutof.tllis settlement? 

To exclude yourself from the settlement, you must send a letter by U.S. 
rvlail (or an express mail carrier) sll)'ing that you want to be excluded from. 
Cooper, ei al. v . ../Imerictm Honda AIoror Co., Inc., Case No. BC 448670. 
Be ;ure to include your £\,111 name, address, telephone number, signature, 

7 



mudel year and VIN of your Class Vehide(s), and the approximate date(s) 
of purchase or lease. You must mail your exclusion request postmarked no 
later than August 26, 2011, to: 

Rust Consulting, Inc. 
P.O. Box 8000 

Faribault, MN 55021-9400 

You cannot exclude yourself on the phone or bye-maiL If you exclude 
yourself from the settlement, you will not be legally bound by anything 
that happens in this lawsuit. 

!14.lfl don't excludeinyself, canlsueHof1d~:iater1 
No, not f()[ the same legal claims at issue here. 

~lex(:ludemyself, can I ge~inoney from'lhi s$!3ttlemenU .::\;1 
No. If you exclude yourself from the Class, you won't get any money or 
benefits from this settlement. However, under the Adjustment Program, 
you will still be eligible for reimbursement for repairs or replacement of 
sun visors that occurred prior to you receiving this Notice. 

1·16. How does the Adjustment Program World .. 

Honda has implemented the terms of the settlement by extending the 
express limited warranty for sun visors for the Class Vehicles for seven 
years or 100,000 miles, whichever first occurs, and reimbursing current and 
former owners or lessees of those vehicles for past repairs or replacements 
of the sun visors. 'Ihese benefits will he provided to owners or lessees of 
Class Vehicles regardless of whether the settlement is approved by the 
Court. The procedures tor seeking reirnburscment under the A~justment 
Program are the same ~lS under the settlement and are set forth in response 
to O..1lestion 9, above. 

THE Li\\VYERS REPRESENTING YOU 

... ,.' .... ····'·:···1' ...... " " 

'I1le Court has decided that the hw finns Berk Law PLLC of\iVashington, 
D. C., and Terrell TVhrshall Daudt &:Willie PLLC (JtSeattie, \iVashington, 
are qu::dified to represent you and all the Class Members. Together these 
la:vv iirms are called "Class Counsel." They arc experienced in h~mdlillg 
similar cases against other automotive manufacturers. Ivlore information 
about these law firms, their practices, ~1l1d their Imvycrs' experience is 
available at ~:)Y.'D:J]~IJ;W.ly':l;h;,,-~Q1I! and ly~y.'.;y.ctmq}'iliYY-,-(.QL!l. 



118. Should I get my own lawyer?· 
1· . . 

1''01.1 do not need to hire your own lavvyer because Clas:i Counsel is working 

on your behalf. But, if YOll want your own lawyer, you may hire one at 
your own cost. 

119,H()wwilitn~lawyers~¢_piid~hdwilltheri>!Je,)nci:m'tbjeJ)~Yfue'r)fs?1 
Class Counsel has not received any fees or reimbursement for any of the 
expenses associated with this case. For their work on this case, Class 

Counsel will ask the Court for an award of attorneys' fees and expenses 
from the Defendant that does not exceed $430,000.00 ("Attorneys' 

Fee and Cost Award"). In addition, Class Counsel will HSK that the 

Court order the Defendant to pay each of the named Plaintiffs a $1,500 
service award in recognition of their efforts on behalf of the Class. Any 

f{~e5, expenses, or incentive awards that Class Counsel request must be 
approved by the Court and 'lv-ill be paid directly by Honda-which means 
that these awards will not reduce the money available to you and other 
Class Members and will be paid in addition to any payments made to you 
and other Class Members. 

SUPPORTING OR OBJECTING TO THE SETTLEMENT 

r207H~Wct-;;-itell thl3Gourt that· I like or don()tHkt').:thesettlemennl 

If you are :l Class :i'vlember, you can tell the Court that you like the settlement 
and that it should be approved, or that you object to the settlement if you 
do not like any part of it, including the requested Attorneys' Fee and Cost 
Award. rille Court will consider all comments from Class IVlembers. 

To object, you must send a letter saying that you are commenting on the 
settlement in Goopel; et al. ·v .. Ameriwn Honda j\.1otor Co., Inc., Case No. 

BC 443670. You must include your full name, current address, telephone 
number, model year and VIN of your Class Vehicle(s), your factual and 

legal grounds for objecting, any documents supporting your objection, 
and your signature. If you intend to appear at the Final Approval Hearing 
through counsel, your comment must: also state the identity of all attorneys 
representing you who will appear at the Fairness Hearing. You must send 

your objection to the settlement or Attorneys' Fees and Cost Award to the 

three difl:erent places set fiJl'th below, such that it is po,tmarKed no later 
than August 26, 2011: 
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No. I: Court 

Los Angeles Superior Court 

Central Civil vVest 

600 South Commonwealth Avenue 

Los Angeles, CA 90005 

No.2: Class Counsel 

BERK LAvVPLLC 
c/o Steven N. Berk 
1225 15th Street NW 
Washington, DC 20005 

Or 

TERRELL MARSHALL DAUDT & WILLIE PLLC 
c/o Beth E. Terrell 
936 North 34th Street, Suite 400 
Seattle, Wi\. 98103 

No.3: Defendant's Counsel 

LEWIS BRISBOIS BISGAARD & SMITH LLP 
c/o Roy M. Bri5bois 

221 N. Figueroa Street 
Suite 1200 
Los Angeles, CA 90012 

If you do not submit a written objection to the proposed settlement or 
the application of Class Counsel tl)r service awards, attorneys' fees, and 

expenses in accordance with the deadline and procedure set forth above, 
you vvill waive your right to be heard at the Final Approval Hearing and 

to appeal from any order or judgment of the Court concerning this case. 

121. What is the difference between objecting and excl~ding?nl 

Objecting is simply telling the Court that you do not like something about 

the settlement. You can object only if you stay in the Class. Excluding 

yourself is telling the Court that you do not want to be part of the Class. 

If you exclude yourself~ you have no basis to object because the case no 

longer affects you. 



FAIRNESS HEARING 

22. When and where Will the Court decide whether to approve the, . .. .... ...... . .. . . ... I 
settlement? .: 

-.-~.-.--.--.. -----.-.-.... -.;....-.-.~-.--.-.--..... -.--~.~.--.¥ .. ---.-.. -.~.--.. ~-----.... -.--.;------'--.. -.--; 

'The COllrt will hold a Fairness Hearing (or '.1 "Final Approval Hearing") 
at 11:00 a.m. on September 16, 2011, in Deuartrncnt 307, Central Civil 
'Nest Courthouse, -600 South Commonwe~llth Avenue, Los Angeles, 
California 90005, At this hearing the Court will consider whether the 
settlement is fair, reasonable, and adequate. If there are objections, the 
COUrt will consider them. Judge Highberger may listen to people who 
have asked to speak at the hearing. 'Hie Court will also decide whether 
and how much to pay Class Counsel and whether to approve incentive 
awards for the Class Representatives. After the hearing, the Court "rill 
decide whether to approve the settlement, the attorneys' fees and costs, 
and the incentive awards, vVe do not know how long it will take for the 
Court to make its decision. 

IZ3.Do I have·tocome tothe hearing? 

No. Class Counsel "vill answer any questions Judge Highberger may 
have about the settlement. But you are welcome to come at your own 
expense. If you send an objectio~, you do not have to come tC: Court to 
talk about it .. As long as you submitted your written objection on t.ime, 
the Court will consider it. You may also payyour own lavvyer to attend, 
but it is not necessary, 

If you do not exclude yourself, you may ask the Court's permiSSlOn 
to speak at the he~uing concerning the proposed settlement or the 
application of Class Counsel for attorneys' fees and expenses. To do 
so, you must send in a letter saying that it is notice of your intention to 

appear at the Fairness Hearing in CO()pel~ et al. 'i), American Honddlvlotot 
Co" Inc., Case No. BC 448670, 1he letter must state the position you 
intend to present at the hearing, the identities of all attorneys who will 
represent you (if any), and must include your .full name, current address) 
telephone number, model year and VIN of your Class Vehide(s), and 
your signature. You must send your notice to the Clerk of the Court, 
Cla~s Counsel, and Defendant's Counsel at the three addresses listed 
under Qyestion 20 such that it is receiwd no later than September 15, 
2011. You may cornbine this notice and your comment or objection 
(described under Qlcstion 20) in a single letter. You cannot speak at the 
hearing if you excluded yourself from the settlement. 
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IFYOU DO NOTHING 

L~~:Jyha!.~_a2£.:~,~_if I d~_D_oth!12fat.:.~!.I,~_; __ , _________ " _"; ,_,~ __ ,_,-,:~: ___ .. .J 
If you do nothing and if you do not submit a Claim 'Form, you'll get no 
money from the Adjustment Pro[~ram or this settlement, plus you 'Nill not 
be able to sue HoneL'!. f()f any claims related to this settlement and you will 
be bound by the rulings made in this ,:ase. However, the sun visors in your 
'vehicle 'will be covered by the extended wJ.rranty. 

ADDITIONAL INFORMATION 

1~7A~~]h;tf~:;;;~~;t~fit-;~~bT;?---777~~0'~T:'7-7m7] 

YrXI may visit the website www.visorsettlement.com. where you can find 
extra Ciaim Forms, additionalinformatioll on the litigation and settlement, 
and documents such as the Amended Class Action Complaint filed by 
the Plaintiffs, as well as PlaintifFs' Motion f(Jr Preliminary Approval and 
Petition for Attorneys' Fees and Costs which, will be available on the 
website after it is filed with the Court. 

Updates regarding the case will be avaihble at www.visorsettlement.com. 

You may also call Class Counsel at 1 .. 202-232-7550 or 1-206-816-6603, 
or write them at: 

Berk Law PLLC 
ATTN: Honda Civic Sun Visor Litigation 
1225 15th Street NvV . 
vVashingron, D,C, 20005 

Terrell rvhrsh~ll1 Daudt & Vv'i1lie PLLC 
ATTN: Honda Civic Sun Visor Litigation 
936 North 34th Street, Suite 400 
Seattle, vVA 98103 



[J REiMBURSEMENT CLAIM FORM 

2006-09 Civic Sunvisor Repair 

Cooper v. American Honda Motor Co., fne., 
Case No. BC448670 Super. Ct. of California, County of Los Angeles 

'11111111111 11111 11111 Ilill 11111 111I1 11111 1111111111 11111111 
k0123/+56789* 

NAME 
ADDRESS 
CITY STATE ZlPeODE 

Fill in the following blanks with complete information. Please print clearly. 

HJR OFFlC!AL USE O~lL'( 10 
01 

I 

MAILING SUMMARY 

CODE: «CLMNTID.J'-JO» 

Vli'I: «01234567i390123456» 

MAIL D,4T[: «MAIL_DATE» 

Name; ___________ . _________ ~ _______ _ Daytime telephone number: ( ___ ) ___ - ___ _ 

Add re-S5: .. _____________ . ____ _ Apt./Unit Number: _____ _ 

City: ______________ _ State: __ Zip Code: . __ . _______ _ 

Vehicle Identification Number (VIN) (REQUIRED): 

Mileage at time of repair: _____ . # of Sunvisor repair invoices you are submitting: ____ _ 

Total Amount Requested: $ ___ , ___ , __ 

Complete the Contact and Vehicle Information above 

Attach a copy of a receipt, invoice) canceled check, or other documentation from an authorized Honda 
dealer or independent repair facility. This document should include your vehicle's identification number (VIN); 
mileage; visor part number and cost of repair (parts and labor); name, address, and phone number of the repair' 
facility that performed the repair; and the date the repair was completed, 

Sign and date the Claim Form 

Mail this completed form and copies of your receipts and invoices to: 

Honda Sunvisor Reimbursement 
P.O. Box 2902 

Tot-r8nce, CA 90501--2902 

The infor-mation on this form is true and correct to the best of my knowledge and belief. 

Signature: ________________ Date: ____ ._ I --- /--

[] II!I!!I ~III ~III J111111111!11 111I11I1"11! IIII~I Illlltl]IIIIIJIII)IIII!11 D 


